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RESIDENTIAL RATES AND SERVICE FEES 

RESIDENTIAL WATER SERVICE CHARGES 

Fee Description  (Charge Codes) 
Charge 

Amount 
Fee Definition/Rate 

MONTHLY SERVICE CHARGE (Based on meter size, effective January 1, 2018) 

5/8” or 3/4” Meter $21.16 Monthly Base Service Fee 

1” Meter $52.90 Monthly Base Service Fee 

1 ½” Meter $105.81 Monthly Base Service Fee 

2” Meter $169.26 Monthly Base Service Fee 

3” Meter $317.37 Monthly Base Service Fee 

4” Meter $528.96 Monthly Base Service Fee 

6” Meter $1,057.88 Monthly Base Service Fee 

8” – 12” Meter $1,692.61 Monthly Base Service Fee 

TIERED WATER RATES    (Based on individual water budgets, effective January 1, 2018) 

Tier 1 (Residential – Indoor Water Budget) $1.05 Per 100 cu. ft. (748 Gallons) 

Tier 2 (Residential – Outdoor Water Budget) $1.58 Per 100 cu. ft. (748 Gallons) 

Tier 3 (Residential – Inefficient Water Use) $2.11 Per 100 cu. ft. (748 Gallons) 

Tier 4 (Residential – Excessive Water Use) $3.16 Per 100 cu. ft. (748 Gallons) 

Tier 5 (Residential – Wasteful Water Use) $4.20 Per 100 cu. ft. (748 Gallons) 

ADDITIONAL SERVICE FEE & TAX    (effective January 1, 2018) 

City Utility Tax 6%  City utility tax 

CVWD Replenishment Assessment $0.16  Per 100 cu. ft. (748 Gallons) 

BACKFLOW    (Residential Units with backflow, valid thru December 31, 2017) 

Backflow Device Testing - 5/8", 3/4" , 1" $13  Monthly Fee 

Backflow Device Testing - 1 1/2", and 2" $13  Monthly Fee 

Backflow Device Testing - 3" and 4" $19  Monthly Fee 

Backflow Device Testing - 6" and Over $25  Monthly Fee 

WATER SERVICE DEPOSITS 

Deposit For New Water Service $50 Single Family Residential (SFR) 

Deposit For New Water Service - All others $100* 
Muti-Family $100 OR  three times the average 

monthly bill whichever is higher 

RESIDENTIAL MISCELLANEOUS  ACCOUNT FEES 

Water Service Establishment $20 One Time Fee, Set Up Account 

Delinquency Fee         10% 
10% of outstanding bill, penalty after 

notification 

Water Service Fees - Work Day (8am-5pm) 

Same day Turn-On $64  Start new service same day request 

Turn Off For Non-payment  (NP) $50  Shut off for non-payment 

Temporary Turn Off (TT) $64  Requested turn-off 
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Service Restoration $64 Requested restoration after temp turn-off 

Trip To Meter  (TM) $64 
Any customer requested Trip To The Meter 

With No Action Taken 

Water service Fees – After Hours (5pm-8am) 

Temporary Turn Off (TT) $136 Requested after hours turn-off 

Service Restoration $136 Requested restoration after temp turn-off 

Service Restoration After Non-payment $136 Requested after hours restoration after turn-off 

Trip To Meter  (TM) $136 
Any afterhours requested Trip To The Meter 

with no action taken 

Unauthorized Restoration (Tampering fee) $315 1st Occurrence  (T1) 

Unauthorized Restoration (Tampering fee) $430 2nd Occurrence & Each Additional  (T2-T4) 

Unauthorized Meter Relocation Fee (MM) $276 Penalty Per Meter 


