
Document Checklist:

Washing Machine Rebate
Wash more with less
Efficient washing machines get the job done with less water. 
Purchase a new water efficient washer with a water factor of six (6) 
or lower. Eligible models qualify for a $150 rebate; rebate is limited 
to one (1) over the lifetime of an account. IWA does not provide a 
list of eligible brands or products.

Toilet Rebate 
Get a new one

New, low-flow models use less water with each flush. 
Purchase a new, low-flow toilet that uses 1.28 
gallons or less per flush and you can get up to a 
$150 rebate; rebate is limited to two (2) toilets over 
the lifetime of an account. The toilet replaced must 
use 1.6 gallons per flush or higher. Commercial 
customers, apartments and hotels are handled on a 
case-by-case basis. Please call IWA for more 

information. Waterless urinals are also eligible. IWA does not provide 
a list of eligible brands or products.

WASHER REBATE

Application
IRS Form W-9
Purchase receipt
Picture of the old washer's label 
displaying the model number

Picture of the installed washer

TOILET REBATE
Application 
IRS Form W-9

Purchase receipt(s) 

Recycling receipt(s) 
mandatory

Rebate Requirements

High-Efficiency Washers: Qualifying washers 
must have a water factor of 6 or lower. Limit 
one (1) washer rebate per customer account. 
Please provide a picture of the old washer's 
label displaying the model number.
High-Efficiency Toilets: Qualifying toilets 
must use 1.28 gallons per flush or less. 
Residential customers can receive up to $150 
per toilet, up to two (2) toilets per 
customer account. 
Recycling: Old toilets must be recycled at 
customer expense; Desert Recycling 
(Thousand Palms) provides this service for a 
fee. Recycling is mandatory. 

Valid Receipt from Purchase: Customers must 
provide IWA with the itemized dated sales 
purchase receipt(s) for any product included 
in this program. Purchase must be within 180 
days of rebate application date. Rebates will 
not exceed the purchase amount of the 
rebate product.
Availability: Rebates will be  processed on a 
first come-first served basis based on fund 
availability, issued as a check to the applicant.

Eligibility: Properties must use water from Indio Water Authority (IWA). 
The applicant’s water account(s) must be in good standing.
Applicant Responsibilities: IWA is not responsible for faulty equipment or 
installation, and does not represent the customer, retailer, or 
manufacturer of rebated merchandise in any dispute or in any other way.
Installation: Customer agrees to purchase and install toilet(s) and/or 
clothes washing machine at customer’s expense.

Recycling Requirement: Customer agrees to deliver old, inefficient 
toilet(s) to Desert Recycling Center, or a professional recycle center of 
their choice, at the customer’s expense and provide a recycling receipt. 
Applications submitted without proof of recycling toilets will not be 
accepted or approved. 
IRS Form W-9: Complete and sign an Internal Revenue Service (IRS) Form 
W-9. Rebates may be considered taxable income. IWA will issue a rebate 
check after all program conditions are met. 

Terms and Conditions
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Signature Date

Please read the following before signing. If you do not fully understand each of the statements, please call Indio Water Authority 
at (442) 400-5205.
I am the rightful owner or owner’s agent for the property listed above. I agree to abide by the requirements of this program.
The information herein is accurate to the best of my knowledge and intended to meet program requirements.  I understand I am required 
to remain in compliance with all program requirements, even after receiving my rebate check.

ToiletWashing machine
Rebates (mark all that apply):Resident type:

Water account holderOwner

APPLICANT INFORMATION

STEPS

Previous water factor  
New water factor  Gallons per flush of the new toilet 

Purchase your eligible low-flow toilets or washer; take a picture of existing clothes washer before removal to 
show make/model

Email, drop off, or mail the application, W-9, purchase & recycling receipts (mandatory for toilets)

You can expect your check in 6-8 weeks after final approval

Gallons per flush of previous toilet  

SUBMIT APPLICATION TO INDIO WATER AUTHORITY IN PERSON, BY MAIL OR VIA EMAIL. 

Indio Water Authority Indoor Rebates, 83101 Avenue 45, Indio, CA 92201    |   Email: iwaconserve@indio.org

Telephone number:

Send the rebate check by mail to (if different from above):

Property address:

Customer’s email address:

Last name: First name:

Zip code:

IWA account number:
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HOW DID YOU HEAR ABOUT THIS REBATE?           Word of Mouth       Social media       Advertising 

            E-blast                      Website               Other

Property type (mark one):

CommercialResidential

Homeowners Association (HOA)
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