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The following resources are resources only, not referrals. They are not to be taken or used as 
part of the ISC’s services. The public needs to use these resources at their own discretion. 

 
 Suggestion during your research: make certain those helping you are screened, insured, 

and/or bonded and if they are medical or non-medical. 
 If you find any information you may think useful, or find information to be inaccurate, 

please e-mail/call the ISC. Contact information listed above.  
 

Skilled Nursing Facilities 
 

*PT-Physical Therapy, OT-Occupational Therapy, ST-Speech Therapy 

*Things to Consider: Age, 24/7 help, amenities, private pay or insurance, long-term care, short term 

care, visitation, private, pp./room, different types of therapy 

Indio Nursing and Rehabilitation Center   47763 Monroe St., Indio, CA 92201  P:  760-347-0750 
F:  760-347-9322  Web: www.indionursing.com   E-mail: mrogers@legacyhealthcare.com  
A 99-bed Skilled Nursing Facility with a 32-bed Sub-Acute Unit. We provide Long-Term Care, Short Term 
Rehabilitation Services including PT, OT, and ST, and Sub-Acute services for those who may be on a 
ventilator or have a tracheotomy. We accept Medicare, Medi-Cal, IEHP, DOHC insurance and private 
pay. 
 
Monterey Palms  44-610 Monterey Ave., Palm Desert, CA 92260  P: 760-773-5151 (760-776-7700 Luz) 
F: 760-776-7756  Web: NA  E-mail: lmcano@marinerhealthcare.com  
99 beds; private pay or insurance, long-term care, short term care, 24/7 RN’s, visitation hours flexible, 
private or shared room 2pp/room, PT, OT, ST  wound Care, no ventilation, no tracheotomy, barber shop, 
Wi-Fi, outdoor patio.  
 
Manor Care 74-350 Country Club Dr.,  Palm Desert, CA 92260   P: 760-341-0261  F: 760-776-1049 
Web: www.manor.com E-mail: 489admiss@hcr.manorcare.com  
178 bed facility, 56 bed long-term care unit (3 pp./room), 6mo-1yr wait list for long-term care, long-term 
is only for those with medical needs who need care, no assisted living, 120 rehab beds, 44 private rehab 
rooms, 24hr. RN’s, different types of therapy, 24/7 care, 24 hr. visitation, private pay or insurance, will 
give tours. 
 
Desert Springs Healthcare 82-262 Valencia Ave., Indio, CA 92201  P: 760-347-6000  F: 760-259-2405 
Web: www.desertspringshealth.com E-mail: k_sanders70@ymail.com  
68 bed facility. Offer all therapies, 24/7 RN,s , 24/7 visitation, medi-medi, all HMOs accepted, private 
pay, private rooms, semi-private rooms, 33pp/room,  long/short term, hospice care, smoking area. 
 

http://www.indionursing.com/
mailto:mrogers@legacyhealthcare.com
mailto:lmcano@marinerhealthcare.com
http://www.manor.com/
mailto:489admiss@hcr.manorcare.com
http://www.desertspringshealth.com/
mailto:k_sanders70@ymail.com
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Private Duty Agencies, Senior Care Facilities & Assisted Living 

 
GENERAL AGENCIES 

*Companies listed serve throughout the Coachella Valley 
 
Ombudsman Program   Courtesy of Community Connect Riverside, just dial 211 (see pg. 1) The 
Ombudsman Program trains community volunteers to objectively investigate and resolve problems of 
residents in nursing homes and board and care homes. At its core, Ombudsman is a grassroots program 
based on human kindness and the belief that all individuals have basic human rights and comforts that 

should be provided. http://www.connectriverside.org/  or just dial 211.  
 
National Association of Professional Geriatric Care Managers  3275 West Ina Road, Suite 130 
Tucson, Arizona 85741  P: 520-881-8008  F: 520-325-7925  Web: www.westerngcm.org western chapter 
Professional development company for geriatric care managers. The care managers have submitted 
themselves for review by this company to partake in the benefits the company offers. In turn, the 
company lists them on their search engine. Use the western chapter site, or call them, to search for a 
care manager in your area. When you visit their site, search by zip code for availability of care mangers 
in your area. 
 
Senior Housing of America Referral Experts (S.H.A.R.E) Janet Underwood  P: (760) 773-9525, 1 (866) 
SHARE30 (1-866-742-7330)  F: (760) 773-9706  Web: www.shareinc.us   E-mail: janet@shareinc.us  
Free referral service. We come out to you. We will contact facilities and gather information on services, 
prices, amenities and availability. We will provide you with a personalized list of recommended referrals 
that meet your needs and budget. 

 

INDIO 
Know of any? Call and let us know at the ISC 760-391-4170! 

 
Desert Cove Boutique Assisted Living 82-380 Miles Ave., Indio, CA 92201 P: 760-863-1400 F: 760-863-
0300  Web: www.desertcoveseniorliving.com  E-mail: NA   Med/Non-Med: four levels of care; 
medication management-bedbound, LVN’s on staff, long-term care, short-term respite stays, day care 
Bed: 12 beds with 8 private, shared or master suites  24/7: 24 hr. caregivers with service plan  Low-
Income: Unknown   Insurance: Unkwn.  Hospice: yes  Physical Therapy: yes  Transportaion: for Dr. 
appointments in Indio and La Quinta only-fee applies for other cities  Waitlist: Unkwn.  Amenities: 
Computer center, personal laundry, daily housekeeping, social & activity programs, spa, cable, many 
other services. 

 
LA QUINTA 

 

Caleo Bay Alzheimer's Special Care Center    47-805 Caleo Bay Dr., La Quinta, CA 92253 
P: 760-771-6100 F: 760-777-6525  Web: Caleo Bay Alzheimer's Special Care Center 
E-mail: Wendy.gerbrands@jeaseniorliving.com  Admission fee to hold a room, Monthly charges 
include a shared furnished unit, full use of the facility and 24-hour supervised by professional nursing 

http://www.connectriverside.org/
http://www.westerngcm.org/
http://www.shareinc.us/
mailto:janet@shareinc.us
http://www.desertcoveseniorliving.com/
http://www.jeaseniorliving.com/memory_care/La_Quinta_CA/zip_92253/jea_senior_living/7117
mailto:Wendy.gerbrands@jeaseniorliving.com
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staff; Private and semi-private rooms available at an additional charge.  Respite Care, no limit on 
visitation. Insurance: private pay only  Transportation: scheduled bus for outings, medical transportation  
Amenities: security system, housekeeping, living/activity rooms, walking area, TV/phone in rooms 
Activities: programs, outings, scheduled family days, educational programs  Pool: no  Pets: case by case  
Location: on corner of 48 & Washington behind Walgreens and across from Rancho La Quinta, next to 
JFK/Desert Regional Center Medical Building 
 
Caring Companions  (Serving all of Coachella Valley) 78-010 Main Street, Suite 206 
La Quinta, CA 92253  P: 760-771-6263, Toll Free 888-950-0750  F: 760-564-2963  
Web: www.caringcompanionsathome.com E-mail: fawn@caringcomanionsathome.com  
Non-medical, free in home assessment, 24/7 service, min. of hours 2 hrs. per visit, can do live-in, 
companionship, transportation, errands,  meal prep., medication reminders, companionship, light 
house-keeping, personal hygiene, all caregivers are employers of the company and are screened and 
licensed.  

 
Elder Caring of the Coachella Valley 78-401 Hwy. 111 Suite E, La Quinta, CA 92253  P: 760-333-0427 
F: 760-834-9699 24HR Emergency: 760-391-2701 Web: www.eldercaringpalmsprings.com  E-mail: 
elder.caring2009@gmail.com Serving all of Coachella valley, Domestic referral agency – placing 
caregivers with clients- non-medical 
 
La Quinta Residence Elderly Care (Senior home with staff) 53-800 Obregon Ave., La Quinta, CA 92253 
P: 760-564-8916  F: 760-564-4050  www.laquintaresidence.com 
Senior home with staff, 24 hr. care, caring for Dementia, Alzheimer’s, and Hospice, there are less than 6 
residents per home.  
 
Senior Living Alternatives (Serving all of Coachella Valley) 35-936 Palomino Way, Palm Desert, CA 
92211 P: 760-636-8460  Web: www.seniorlivingalternatives.org  Free referral and placement agency 
 

PALM DESERT 
 

A & A Home Care Palm Desert, CA  P:760-416-6769  F: 760-345-2069 
Web: www.aa-homecare.com    E-mail: aahomecare@me.com    
24 Hr. In Home Care, Free in home assessment, Hourly and live-in, Companion to hospice care, Errands, 
transportation, light house-keeping, medication reminder, etc. 4 hour/day minimum.  
 
Affordable Companion Care, Inc.  78-206 Varner Road #D1, Palm Desert, CA 92211    P: 800-562-5994 
P: 760-221-7033  F: 760-568-1596 Web: http://companioncarecalifornia.com/  E-mail: 
info@companioncarecalifornia.com    Cost: 160/day monthly  Provide  live-in caregivers. Help with 
personal care, meal prep, physical therapy, light housekeeping, laundry  Location: Santa Barbara-San 
Diego. 
 
All Pro Senior Care  Palm Desert, CA   P: 877-568-2220 
Caregivers, house cleaning, appointments, shopping, etc., live-in and live out also provided. 
 

http://www.caringcompanionsathome.com/
mailto:fawn@caringcomanionsathome.com
http://www.eldercaringpalmsprings.com/
mailto:elder.caring2009@gmail.com
http://www.laquintaresidence.com/
http://www.seniorlivingalternatives.org/
http://www.aa-homecare.com/
mailto:aahomecare@me.com
http://companioncarecalifornia.com/
mailto:info@companioncarecalifornia.com
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Always Best Care Senior Services 42-240 Green Way Suite A, Palm Desert, CA 92211  P:760-851-0740 
F: 866-795-5670 Web: www.alwaysbestcaredesertcities.com  E-MAIL: bzwack@abc-seniors.com  
Non-medical, in home care.  Anywhere from 2-20 hrs. and all private pay unless you have VA benefits or 
long term care insurance. We provide companionship, light housekeeping services, errands (dr. visits, 
groceries, etc.), free assisted living & hospice placement.  
 
Angels on Call 73-280 El Paseo Suite #5450, Palm Desert, CA 92260  P:760-778-1202  F: 951-763-2972 
E-MAIL: linda@angels-oncallc.om  Web: www.angels-oncall.com  
24 hr. care, helps with personal care, companion services and special services. Serving Southwest 
Riverside County and Coachella Valley. 
 
Atria Hacienda Assisted Living 44-600 Monterey, Palm Desert, CA 92260  P: 760-341-0890  F:760-773-
5163  E-MAIL: NA  Web: www.atriahacienda.com  
Independent living, assisted living, memory care, 2 bedrooms units available, laundry, pool, activities, 
across from the mall.  
 
Atria Palm Desert 44-300 San Pascaul Ave., Palm Desert, CA 92260  P: 760-773-3772  F:760-773-9541 
E-MAIL: NA  Web: www.atriaseniorliving.com   Independent living, Assisted living, 1 bedroom & studio 
units, laundry, pool, activities, next to Joslyn Center. 
 
Bayada Home Health Care (Formerly known as Nurse Finders) 43-725 Monterey Ave., Palm Desert, CA 
92260  P: 760-341-2212, 517-6918 F: 760-341-2855 Web: www.bayada.com  Free In-home assessment, 
permanent and temporary [4hr. min.] situations, hospice, medication reminder, light housekeeping, 
shopping, bathing.  
 
Britannia Lodge- Senior Home with Staff 73-433 Juniper St., Palm Desert, CA 92260 P: 760-568-6292 
F: NA    Web: NA   E-mail: patrichardsjc@hotmail.com  
60 and above, for those 59 and under, you must meet requirements. Private rooms, 6 bed, hospice care 
available. If the senior needs more care or would like extras [hair dressers, etc.], there is no extra 
charge.  
 
Concierge Nursing Direct, Inc. (Owned by RN’s)  123 Traviso Dr., Palm Desert, CA 92211  P: 760-777-
0311, 877-549-5005  F: 760-406-9801  Web: www.conciergenursingdirect.com  
E-mail: scounts@concerigenursingdirect.com  They will come to your residence. Concierge medical 
nursing- 24/7, private duty agency, from home to skilled care, live-in, licensed, bonded, insured, min. 4 
of hours, can help with transportation, can get an uncertified caretaker for a cheaper rate.  
 
Five Star Club of Eisenhower Medical Center 42-201 Beacon Hill, Suite A, Palm Desert, CA 92211 
P: 760-836-0232  F: 760-773-2642 Web: www.emc.org > type in the search box ‘five star club’   
E-mail: NA    Non-profit. The Five Star Club is a licensed adult day care providing non-medical care, 
supervision and assistance with activities of daily living in a safe environment.  Those who care for a frail, 
memory-impaired adult often feel overwhelmed by daily demands and need some help.  The Five Star 
Club offers respite for the caregiver and mental and physical stimulation for the individual member. 

http://www.alwaysbestcaredesertcities.com/
mailto:bzwack@abc-seniors.com
mailto:linda@angels-oncallc.om
http://www.angels-oncall.com/
http://www.atriahacienda.com/
http://www.atriaseniorliving.com/
http://www.bayada.com/
mailto:patrichardsjc@hotmail.com
http://www.conciergenursingdirect.com/
mailto:scounts@concerigenursingdirect.com
http://www.emc.org/
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Provisions: daily activities, medication administration, lunch, caregiver support, information & resource 
center. 
 
The Fountains at the Carlotta (Watermark Community) 41-505 Carlotta Dr., Palm Desert, CA 92211 
P: 888-881-2779  Web: www.watermarkcommunities.com/carlotta  Independent living, assisted living, 
skilled nursing, rehabilitation. 
 
Health Concepts 41-625 Eclectic Suite C1, Palm Desert, CA 92260  P: 760-340-0763  F: 760-346-6469 
Web: http://www.healthconcepts-inc.com  E-mail: info@healthconcepts-inc.om  
In-home health care. Nurse Aids & Companions, assisting with personal needs, meal planning, 

supervision, shopping, housekeeping, companionship.  Employees insured, bonded, on our payroll, no 

contracts, min. 3 hrs. day, 24/7 help. Transportation (dr. visits, grocery shopping), located by Cook & 

Hovley by post office.   

Home Instead  73-726 Alesandro Dr. #203, Palm Desert, CA 92260  P: 760-674-1905,  F: 760-674-1916 
Web: www.homeinsteadpalmdesert.com  E-mail: hrsc134@verizon.net 
In home assessment free of charge, Home health agency that will come to you. Assisting you in daily 
activities, personal care needs, hospice, Alzheimer/dementia, and 24 hour care.  Errands, transportation, 
housekeeping, meal prep, covered by private pay or long term care insurance. 
 
Hope Care 36-923 Cook St. St. #102, Palm Desert, CA 92211  P: 760-568-5700  F: 760-773-5030 
Web: www.hope/care.com E-mail: hopecareagency@hotmail.com  
Provide in home care and minor medical care, no minimum of hours, provide 24/7 service, hospice care. 
Free in home assessment. 
 
Helping Hearts Elder Placement & Palm Desert Senior Living   Mailing Address: Palm Desert Senior 
living 44-835 Santa Anita Ave., Palm Desert, CA 92260  P: 760-578-5226, 760-774-8777, 760-391-2871 
F: 760-346-1667 Web: www.palmdesertseniorliving.com  E-mail: laurie@palmdesertseniorliving.com  
Non-medical, at home care, day to day care, non-emergency medical transport. Will help you with 
placement, stroke & dementia care.  
 
LIVHOME 73261 Highway 111 #5, Palm Desert, CA 92260  P: 760- 568-2937  F: 800-526-8432 
Web: www.livhome.com  E-mail: jgeist@livhome.com Variety of programs such as: At home care, 
companion program, etc… We provide all our Caregivers, with ongoing education and training through 
LivHOME University, Every LivHOME Caregiver is supervised by a Care Manager, LivHOME, Inc. is fully 
bonded and has workers’ compensation coverage.  Non-medical in home care, 24-7 service possible, 
insurance: long-term care or private pay, no Medicare  Transportation:  yes  Hygiene: yes   Light 
Housekeeping: yes  Bed Side Care: yes  
 
 
 
 
 

http://www.watermarkcommunities.com/carlotta
http://www.healthconcepts-inc.com/
mailto:info@healthconcepts-inc.om
http://www.homeinsteadpalmdesert.com/
mailto:hrsc134@verizon.net
http://www.hope/care.com
mailto:hopecareagency@hotmail.com
http://www.palmdesertseniorliving.com/
mailto:laurie@palmdesertseniorliving.com
mailto:jgeist@livhome.com
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Mission Hills at Rancho Mirage 34-560 Bob Hope Dr. , Rancho Mirage, CA 92270 
F: 760-202-1071 Web. www.misssionseniorliving.com Assisted living & memory care Bedrooms: private 
and shared Insurance: private pay only Transportation: yes Housekeeping: yes Laundry: yes Activities: 
yes + pool Located by: 2 mi. from Eisenhower and 1 mi. for Agua Caliente Casino, Corner of Bob Hope 
and Dinah Shore. 
 
Premier Senior Home Care 75-101 Sego Lane #J-3, Palm Desert, CA 92211  P: 760-636-4810 
F: 636-4812 Web: www.premierseniorhomecare.com  Non-medical, hourly, liv-in, temporary and 
permanent situation. Light housekeeping, meal prep, companionship, transportation, respite care, 
hygiene assistance, Alzheimer’s, dementia and aphasia trained. They can also help you find a place 
 
Professional Health Care Services, Inc. Main office is in Garden Grove, CA and new office is opening in 
Palm Desert  Phone: (888) 534-8082  Fax: (714) 554-1338  Emergency: (714) 925-1362 
Website: http://www.phcsicare.com/  Email: info@phcsicare.com   Agency for placement, referral, and 
care services. 
 
Right at Home 71-843 Hwy. 111 Ste. D, Rancho Mirage, CA 92270   P: 760-340-1919  F: 760-340-1955 
Web: www.rightathome.net/palm-springs  E-mail: info@rahdesert.com  
In Home Care and Assistance/ Companion Care & Personal Care   Insurance: Long-term care ins. only, 
the diff. must be met by private pay- Medicare does not cover.   Non/medical: non-medical  24/7 
service: yes  Transportation: 3hr. minimum  Meals: yes  Light Housekeeping: yes  Hygiene: yes. 
 
Senior Housing Connections (Office in Riverside, CA) Po Box 510, Palm Desert, CA 92261 P: (760) 898-
1585 F: (760) 834-0166  Web: www.seniorhousingconnections.com   
E-mail: info@seniorhousingconnections.com   Free referral placement service. Senior Housing 
Connections screened and inspected each facility that we recommend and whose qualifications meet 
our standards. We will accompany you on tour and guide you through all the necessary documents for 
you at no COST and NO OBLIGATION. 
 
Senior Living Alternatives (serving all of Coachella Valley) 35-936 Palomino Way, Palm Desert, CA 
92211  P: 760-636-8460  Web: www.seniorlivingalternatives.org Free referral and placement agency. 
Please call or visit their website. 
 
Senior Living Options of the Desert, Inc. (Serving the Coachella Valley) 74967 Sheryl Ave, Palm Desert, 
CA 92260 P: (888) 700-4322, (760) 322-0322 F: (760) 673-7659  Web: www.securecarecolustions.com  
E-mail: info@securecaresolutions.com  Senior Living Options is a free referral service to help you find 
care. There webpage provides basic definitions for the different types of senior care out there. (i.e. What 
is assisted living?)  
 
Visiting Angels 73-700 Dinah Shore Dr. #105, Palm Desert, CA 92211  P: 760-328-1700  F: 760-321-6888 
Web: www.visitingangelspalmdesert.com   E-mail: anangelvisit@verizon.net   
24/7 non-medical care, temporary or long term, personal care, transportation, live-in or hourly services, 
hygiene assistance,  incontinence, respite care, light housekeeping, meal preparation, companionship, 
and hospice. 

http://www.misssionseniorliving.com/
http://www.premierseniorhomecare.com/
http://www.phcsicare.com/
mailto:info@phcsicare.com
http://www.rightathome.net/palm-springs/
mailto:info@rahdesert.com
http://www.seniorhousingconnections.com/
mailto:info@seniorhousingconnections.com
http://www.seniorlivingalternatives.org/
http://www.securecarecolustions.com/
mailto:info@securecaresolutions.com
http://www.visitingangelspalmdesert.com/
mailto:anangelvisit@verizon.net
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Palm Springs 
 
Stonewall Gardens Assisted Living  2150 N. Palm Canyon Dr., Palm Springs, CA 92262 
P: 760-548-0970, 760-636-2422  F: 760-548-0982  Web: www.stonewallgardens.com  
E-mail: http://www.stonewallgardens.com/contact.php Assisted living for LGBT seniors and friends (no 
age requirement). Private studios, shared deluxe studio, two one-bedroom, short-term stay available  
Cost: includes, rent, utilities, transportation, all your meals, housekeeping service, laundry service, a 
wellness program, activities, cultural outings. They have 24/7 staffing and 24/7 emergency response 
system, three meals/day, ongoing conferences and evaluations to help ensure that resident health 
status changes are noted and care services adjusted accordingly, medication management Amenities: 
free parking, guest dining options available, Wi-Fi throughout, flat-screen TVs in every apartment, cable 
TV hookup and complimentary basic cable, holiday celebrations, meeting/activity room with a flat-
screen TV, complimentary laundry room, AC/Heating, roll-in showers in extra-large bathroom. 

http://www.stonewallgardens.com/
http://www.stonewallgardens.com/contact.php

